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COPYRIGHT AND LEGAL NOTICES

Copyright © 2020, DataMotion, Inc. (“DataMotion”). ALL RIGHTS RESERVED.
Your right to print, copy, reproduce, publish or distribute this document or parts of this document is limited by
copyright law.

DataMotion is a registered trademark of DataMotion, Inc.
*All other brand and product names are trademarks or registered trademarks of their respective companies.

All contents of this document are furnished for informational use only and are subject to change without notice
and do not represent a commitment on the part of DataMotion Inc. and its affiliates or subsidiaries
(“DataMotion”). Reasonable effort is made to ensure the accuracy of the information contained in the document.
However, DataMotion does not warrant the accuracy of this information and cannot accept responsibility for
errors, inaccuracies or omissions that may be contained in this document.

IN NO EVENT SHALL DATAMOTION BE LIABLE FOR INDIRECT, SPECIAL, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES OF ANY KIND ARISING FROM ANY ERROR IN THIS DOCUMENT,
INCLUDING WITHOUT LIMITATION ANY LOSS OR INTERRUPTION OF BUSINESS, PROFITS,
USE, OR DATA.

INFORMATION IN THIS DOCUMENT IS PROVIDED IN CONNECTION WITH DATAMOTION
PRODUCTS. NO LICENSE, EXPRESS OR IMPLIED, BY ESTOPPEL OR OTHERWISE, TO ANY
INTELLECTUAL PROPERTY RIGHTS IS GRANTED BY THIS DOCUMENT. EXCEPT AS PROVIDED
IN A SIGNED AGREEMENT BETWEEN YOU AND DATAMOTION, DATAMOTION ASSUMES NO
LIABILITY WHATSOEVER, AND DATAMOTION DISCLAIMS ANY EXPRESS OR IMPLIED
WARRANTY, RELATING TO SALE AND/OR USE OF DATAMOTION PRODUCTS INCLUDING
LIABILITY OR WARRANTIES RELATING TO FITNESS FOR A PARTICULAR PURPOSE,
MERCHANTABILITY, OR INFRINGEMENT OF ANY INTELLECTUAL PROPERTY RIGHT OF A
THIRD PARTY.
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INTRODUCTION

This release note provides information about the DataMotion SecureMail Release 5.49. The release information
includes a summary of new features, issues resolved, and known limitations. On-premise customers will have
access to a new announcement banner setting and SQL Server 2019 Support.

For more information about the product, including installation and configuration, see Documentation on page 7.

Refer to www.datamotion.com for product updates and for information about support policies, warranty
coverage, and service offerings.

SYSTEM REQUIREMENTS
SUPPORTED PLATFORMS

Browsers
Internet Explorer 11

Microsoft Edge
Firefox (current version)
Chrome (current version)

Safari (current version)

Mobile Devices
Apple iPhone

Android Devices

Server Operating Systems
Windows Server 2012 R2

Windows Server 2016

SQL Server
SQL Server 2014

SQL Server 2016 — set to Compatibility Level 110 — Current tested Version.
SQL Server 2019

Gateway
Gateway 4.18
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NEW FEATURES IN THIS RELEASE

SQL SERVER 2019 SUPPORT FOR ON-PREMISE CUSTOMERS

This feature is specific to any on-premise customers that would upgrade to this release. It is now possible to
upgrade SQL Server to the 2019 version if desired as this SQL Server version is now fully supported as of
this release.

ANNOUNCEMENT BANNER FOR ON-PREMISE CUSTOMERS

This feature is also specific to on-premise customers in that there will now be a set of options for an
announcement banner that affects the login page of the web portal. These settings are shown below for

reference.
Use announcement banner
Us=s an anncuncement banner on the logon page @ off O On
Announcement banner header
The annonneament banner headar [ #b>IMPORTANT MAINTENANCE NOTICE|
G = TR e ! | =h=DstaMotion will bz performing a syster |

The announcemsent banner text

CHANGES AND ENHANCEMENTS MADE IN THIS RELEASE

IMPROVED FILE UPLOAD

This release includes an enhanced file uploader on the DataMotion web portal which is a part of the
Compose screen. There is now drag and drop support for files and a progress indicator showing the
completion percentage of the uploading files.

RICH TEXT EDITOR AND SPELLCHECKER IMPROVEMENTS

In this release, User Experience has been significantly improved upon by offering a number of enhancements
in the Rich Text Editor and spellchecker utilized in SecureMail Web portal.

PASSWORD COMPLEXITY

The password complexity will be changed in this release to allow a minimum password length of 12
characters for new passwords.

PERSONAL OUTLOOK BUTTON
The DataMotion SecureMail Plugin for Microsoft Outlook has been updated to version 5.0.28 in this release.

TAGGING BUTTON
The Tagging version of the SecureMail Plugin for Microsoft Outlook has been updated to version 2.0.
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RESOLVED ISSUES

The following-reported issues have been resolved in this release. If this a Maintenance Release, the most recent
Maintenance Release is listed first. (Note that some Maintenance Releases may not be listed because they do not
always require documentation).

Original Issue

Table 1. Resolved Issues

Description/Resolution

Compose screen on Only affected the

FuII. Site for mo b.'le Updates to the text editor have corrected this issue. site v_vhen using a

devices was missing mobile device.

message body

Tracking for SafeTLS For SafeTLS messages the message will now show Only affects

messages. Delivered securely by SafeTLS instead of Delivered to SafeTLS messages.
the internal mail server for easier tracking.

Tracking for SafeTLS For SafeTLS messages that are delivered to some users Only affects

messages with over SafeTLS and some users could not receive over tls SafeTLS messages.

attachments. all delivery status will display Notification message sent.

Message not opened.

POP3 timestamp issue
in certain email clients.

Messages received over POP3 would sometimes show
their timestamp as off by 4-5 hours in Microsoft
Outlook. This has been fixed.

Only affected
POP3 delivery on
certain email
clients.

Old Outlook plugin
VErsions.

Old versions of the Outlook button which are no longer
in support were still available to download. These
versions have been removed.

Only applies to
Client Downloads
in the web portal.
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KNOWN ISSUES
The following are known issues in this release.

Table 2. Known Issues

Description

Adding user to Compose page from Address book erases prefilled message contents.

Inline videos on reply emails stay when they shouldn’t.

Embedded videos need play button clicked twice.

DOCUMENTATION
The following documentation is associated with this release:

Table 3. DataMotion SecureMail Release Documentation

Doc. PN Pub. Date Title Updated
050004-07 1071972020 Datamotion SecureMail User Guide Yes

10/19/2020 DataMotion SecureMail Yes
050006-08 Administration Guide
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