
5.33.2 RELEASE NOTES 

SUMMARY 

Secure Mail Platform (SMP) release v5.33.2 is the newest release of DataMotion’s primary application and is the first major 

release since 5.32 originally released on Nov 6, 2013. This is a drop to fix a variety of problems that came out of the release 

of 5.33. 

SUPPORTED CONFIGURATIONS 

BROWSERS 

 Internet Explorer 9 

 Internet Explorer 10 

 Internet Explorer 11 

 Firefox (current version) 

 Chrome (current version) 

 Safari (Current version) 

OPERATING SYSTEMS (SERVER) 

 Windows Server 2008 SP2 

 Windows Server 2008 R2 

 Windows Server 2012 

SQL SERVER 

 SQL Server 2005 SP4 

 SQL Server 2008 

 SQL Server 2008 R2 

 SQL Server 2012 

DIRECT 

 DRI 1.2.0.6 

 DataMotion Direct Bridge Service 1.5.2 

 Common DLL 1.1.2 

KNOWN ISSUES 



Items that are labeled known issues are generally issues that are not regressions, and exist currently in production. We are 

finding more of these issues due to increased test coverage with every release. The goal is to eventually have zero unknown 

defects. 

We assign non-regression issues to the next open iteration. 

 3653 – You can’t upgrade from pre-5.28 version to 5.31 

 Redirect Issue 

 3685 – Appearance of “invalid PIN code” during Direct account activation 

 4208 – Unable to change password with forgot password 

 4431 – Rich Text in Chrome 

REQUIREMENTS 

 

4422 Create tool to re-create EForms1 attachments from saved drafts 

 

TFS TRACKED FIXES  

 

 5.33.2 Fixes 

4378 Property Administrability is reset randomly 

4384 Save draft freezing browser for 10-12 seconds 

4391 CreateMessage calls save as draft every 30 seconds instead of 5 minutes 

4377 When you send an eforms 2 message to a new user the notification doesn’t go out 

4398 Email Addresses from address book report validation errors 

4408 Workflows not synchronizing from DMP to DBP 

4420 SecureContact* errors when you registering a new account 

4429 Outlook plugin messages from older versions not being processed 

APPENDIX 

URL for prelease Button 

 https://<WhateverYourServerIs>/prerelease.aspx?guid=AD76BB29-F2CE-4C9C-9AF2-86B477B599A8  

 


