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COPYRIGHT AND LEGAL NOTICES

Copyright © 2014, DataMotion, Inc. (“DataMotion”). ALL RIGHTS RESERVED.
Your right to print, copy, reproduce, publish or distribute this document or parts of this document is limited by
copyright law.

DataMotion is a registered trademark of DataMotion, Inc.
*All other brand and product names are trademarks or registered trademarks of their respective companies.

All contents of this document are furnished for informational use only and are subject to change without notice
and do not represent a commitment on the part of DataMotion Inc. and its affiliates or subsidiaries
(“DataMotion”). Reasonable effort is made to ensure the accuracy of the information contained in the document.
However, DataMotion does not warrant the accuracy of this information and cannot accept responsibility for
errors, inaccuracies or omissions that may be contained in this document.

IN NO EVENT SHALL DATAMOTION BE LIABLE FOR INDIRECT, SPECIAL, INCIDENTATL, OR
CONSEQUENTIAL DAMAGES OF ANY KIND ARISING FROM ANY ERROR IN THIS DOCUMENT,
INCLUDING WITHOUT LIMITATION ANY LOSS OR INTERRUPTION OF BUSINESS, PROFITS,
USE, OR DATA.

INFORMATION IN THIS DOCUMENT IS PROVIDED IN CONNECTION WITH DATAMOTION
PRODUCTS. NO LICENSE, EXPRESS OR IMPLIED, BY ESTOPPEL OR OTHERWISE, TO ANY
INTELLECTUAL PROPERTY RIGHTS IS GRANTED BY THIS DOCUMENT. EXCEPT AS PROVIDED
IN A SIGNED AGREEMENT BETWEEN YOU AND DATAMOTION, DATAMOTION ASSUMES NO
LIABILITY WHATSOEVER, AND DATAMOTION DISCLAIMS ANY EXPRESS OR IMPLIED
WARRANTY, RELATING TO SALE AND/OR USE OF DATAMOTION PRODUCTS INCLUDING
LIABILITY OR WARRANTIES RELATING TO FITNESS FOR A PARTICULAR PURPOSE,
MERCHANTABILITY, OR INFRINGEMENT OF ANY INTELLECTUAL PROPERTY RIGHT OF A
THIRD PARTY.
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INTRODUCTION

These release notes provide information about the DataMotion Direct Release 6.0, including a summary of new
features, issues resolved, and known limitations. This is a major release which includes the Group Mailbox feature.

For more information about the product, including installation and configuration, see Documentation on page 6.

Refer to www.datamotion.com for product updates and for information about support policies, warranty

coverage, and service offerings.

SYSTEM REQUIREMENTS
SUPPORTED PLATFORMS

Browsers

Internet Explorer 9
Internet Explorer 10
Internet Explorer 11
Firefox (current version)
Chrome (current version)

Safari (current version)

NEW FEATURES IN THIS RELEASE

The following features are introduced in this release:

GROUP MAILBOXES

This release adds a Group Address Mailbox as part of the DataMotion Direct Secure Messaging Portal. The
group mailbox configuration provides the ability to delegate other Direct accounts (which must be within the
same company) to access and respond to messages on behalf of the account owner. This allows users who
are delegates to read, respond to, and download messages for the owner. Delegates can also view and
download attachments. The delegates are not granted permission to access the contacts in the address book
of the user they are delegated under, delete messages, or send entirely new messages on behalf of that user.
Delegates must have a Direct messaging address within the same company, and any messages they send for
the user they are delegated under will be shown as being sent from their Direct address instead.

C-CDA VIEWER: PRINT BUTTON

This release adds a Print button to the C-CDA Viewer that was introduced in DataMotion Direct Release
5.35. While viewing the pop up window that is displayed after clicking the “view” link inside of a message, a
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Print button will be displayed. When pressed, a print window pops up where the user can print the CCD

information displayed in the viewer.

ADDRESS BOOK-HPD SEARCH

This release implements a completely revised Address Book, which now includes the ability to search a
Health Provider Directory (HPD). This HPD search window allows Direct users to search through a

directory that contains users with Direct Addresses, and add them to the address book and to messages. You

can search the DataMotion Direct HPD database, and depending upon your organization, you may have
access to one or more additional HPD databases, including the MiHIN HPD database.

RESOLVED ISSUES

The following-reported issues that have been resolved in this release.

Table 1. Resolved Issues v6.0

Original Issue Description/Resolution

The Address Book did not prompt to save
any uncommitted changes.

When attempting to leave the Address Book page after
adding, deleting, or modifying a user within the fields, a
popup box will now appear stating “This page is asking you
to confirm that you want to leave - data you have entered
may not be saved.”

Could not create direct messaging accounts
with addresses that contain apostrophe’s or
ampersands.

Apostrophe and ampersand special characters in direct
addresses would fail due to encoding changing their resulting
appearance, making it seem like the account did not exist.
Encoding has now been removed before checking for
existence fixing this problem.

Bulk import accounts were disabled.

This occurred even when the import accounts were set to be
enabled. The bulk import is not a supported feature and is
no longer displayed as an option as a result.

When you do a bulk import and leave the
sso field blank it will always give error that
sso id already exists.

Same as above, bulk import is no longer displayed.

With the Help tab opened, clicking any link
to open a different help page would fail.

The Help button link “/help/”” was being encoded which
caused the links to send improperly. The encoding was
removed and the links now work properly.

Notification Email had No Domain
Validation.

Admins were able to change the notification email in the
User Information section to a non-valid email and it would
save with no errors. This has been corrected.
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KNOWN ISSUES

The following are known issues in this release.

Table 2. Known Issues

Description/Resolution

Script upgrade on three tier installations is not supported.

Currently the MiHIN HPD “search within radius” for mileage is not supported. The mileage search radius
shall be made fully functional at a later date.

Inserting hyperlinks into any browser except for Internet Explorer 11.

DOCUMENTATION

The following documentation is associated with this release:

Table 3. DataMotion Direct Release Documentation

Doc. PN Pub. Date Title Updated
9/23/2014 DataMotion Direct Software No
050001-05 Development Kit Technical
Reference Manual for Visual Basic
050003-03 9/26/2014 Datamotion Direct User Guide Yes
05000503 9/29/2014 DaFaMotlon Direct Administration Yes
Guide
9/23/2014 DataMotion Direct Software No
050015-01 Development Kit Technical

Reference Manual for Java
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