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Recipient Quick Start Guide 

SECUREMAIL RECIPIENT QUICK START GUIDE 
The company that has provided you with this material has implemented an email encryption 
solution provided by DataMotion. To keep things brief, DataMotion is a provider of a SecureMail 
delivery service that its customers use to send encrypted emails to their clients, customers, partners, 
etc. There are a number of methods that our customers can use to send emails all of which are 
described throughout this guide. For reference they are as follows: 

 Web Portal 

 Safe TLS 

You will be able to reply to messages sent to you by senders using one of these delivery methods. 
Please be advised however, that the ability to create a new message, i.e. make and send a message to 
someone that did not send a message to you, is not a capability of your recipient account. Contact 
sales@datamotion.com to upgrade to a full user account with the ability to send new secure 
messages.  

Web Portal Delivery 
When a secure email is sent to you with this delivery type for the first time, you will be asked to 
create an account password for the DataMotion web portal. Every secure email sent to you will 
require that password in order to log into the web portal from a notification similar to the one in the 
image below. To access the SecureMail web portal and retrieve your message perform the following 
steps: 

1. Click the link in the message. This will open your web browser. If the link does not open, 
you can copy and paste it into your browser’ address bar. 

 

http://www.datamotion.com/
mailto:sales@datamotion.com
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2. In the Create Password fields (there are two) enter the password you want to use to access 
your account. 

3. Check the "I have read and agree to the following Terms of Service” box. Click the link 
to review the Terms of Service. 

4. Click Next. 

1

2

3  
 

Upon completion, you can retrieve the message sent to you by our customer from the secure Inbox.  

 

  

http://www.datamotion.com/
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Downloading Attachments using the Web Portal 
Attachments can accompany a secure message and these attachments can be saved to your local 
machine. The general process to do this would begin after logging into your account and accessing 
your Inbox, then following the steps below. 

1. Click on the Subject of any message contained in your Inbox. 

 
2. On the View Message page, simply click on the attachment name in blue to download it. 

 

http://www.datamotion.com/


    

Copyright © 2016, DataMotion, Inc. ALL RIGHTS RESERVED. Publication Date: February 2, 2016 
200 Park Ave   Florham Park NJ 07932   Tel: 800.672.7233   www.datamotion.com 

 Page 4 of 8 

 

Recipient Quick Start Guide 

Depending on your browser, step 2 may have been unsuccessful, if this is the case please continue to 
step 3. 

3. Right click on the blue name of the attachment. 

4. Click “Save link as” or “Save as” depending on browser, and select somewhere on your 
computer where the file can be easily accessed. 

 
The process is now complete and your attachment can be opened from your computer for viewing 
or printing purposes.  

Replying to Messages via the Web Portal 
The recipient of a secure message may have the ability to forward, reply to sender, or reply to 
everyone. If you have these abilities, the options will be displayed directly below the View Message 
heading above the message body.  

 
No matter the option chosen, you will be presented with a screen for writing your response 
containing a window similar to the one below: 

http://www.datamotion.com/
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After you have written your response, simply click the Send Secure button.  

 
 

If applicable, you can set additional parameters to the message by clicking the Show Options 
button. This will open a window directly beneath the button containing the options. 

 

 
Please note that setting a password on the message will lock the message from being viewed by 
anyone receiving it. It is advised that a password only be set if both parties have knowledge of what 
the password is beforehand in order to avoid communication disruptions. 

 

http://www.datamotion.com/
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Resetting Your Password  
For users that already have accounts on the web portal, but have forgotten their login information it 
is possible to reset your password by performing the following steps. 

1. On the Login page, click the HERE link. 

 
2. On the following page, perform the instructions listed on screen. 

 
3. You will receive an email to reset your password via the web portal. 

4. Click on the link as instructed in the notification. 

NOTE: On occasion it is possible the email notification gets sent to the Spam or Junk 
folder. Please check those folders for the email notification if it does not appear in 
your Inbox and add delivery@datamotion.com to the list of safe/allowed senders. 

http://www.datamotion.com/
mailto:delivery@datamotion.com
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5. On the Change Account Password page, enter a new password that follows the guidelines 

displayed under the Password Requirements. 

NOTE: This password must be a unique password that you have never used to 
access the web portal before.  

6. Click the Access Your Account button. 

 
7. The process is complete and you will be brought to the Member Center page. 

http://www.datamotion.com/
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Safe TLS Delivery 
In the case that someone sends you a secure email over Safe TLS, there may be times that the 
message cannot be discerned from a regular email. This is due to the fact that Safe TLS allows our 
customers to send emails directly to the inbox of your mail client or webmail as long as TLS 
connections are allowed. Many modern webmail sites use TLS including Gmail, Yahoo, and 
Hotmail/Outlook. The widely used Microsoft Outlook (both Desktop and Mobile) also accepts TLS 
connections. For reference a typical email sent over Safe TLS would look similar to the following 
image:  

 

Replying to Messages sent via Safe TLS 
Replies to any message sent over Safe TLS are no different than replying to any standard email 
received from a non-secure source. The only time this will not be the case is if (for any reason) you 
are unable to respond via TLS. Should this be the case, it is still possible to create a secure reply via 
the link placed in the footer of the message. This link will take you to the web portal and you will 
have to create an account to reply to the message. Follow the steps described in the Web Portal 
section in order to write a secure response. 

Access from a Mobile Device 

Web Portal 
The DataMotion Portal is designed to be viewed in both a desktop browser as well as a mobile 
device browser. When you login to the website, it will automatically detect your browser type and 
show you the most appropriate display. 

Safe TLS 
Any webmail or mail client that has a mobile application, can access messages sent over Safe TLS 
directly from the app. Replies to these messages can also be made from the apps themselves without 
the need of the web portal. 

http://www.datamotion.com/
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