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INTRODUCTION 
This release note provides information about the DataMotion SCP Release 7.30. This release is a 
culmination of bug fixes and enhancements for the platform in this release. General updates and 
platform improvements have also been performed for maintenance purposes to enhance the overall 
user experience. 

CHANGES AND ENHANCEMENTS IN THIS RELEASE 

ACCOUNT DETAILS CONTROLS 

This release includes some updates to the overall account controls available to admins on the 
Secure Platform. There will now be an additional tab on a user’s account profile when viewing 
their details called Credentials which allows for granular control over a user’s set passwords and 
linked identity providers right from within the platform’s interface.  

NOTE: All password controls including setting a password for a user manually are 
now controlled from this new Credentials tab as shown below. 

 
As for what’s new, however it is now possible to easily unlink a user’s existing password if they 
are going to be setup with an identity provider or if it is not desired for them to utilize a 
password at all depending on customer workflows. The same also applies to identity providers 
where it is also possible to unlink an undesired identity provider from a user using the same 
unlinking style button as shown in the image below. 
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MESSAGE REFRESH 

All messages within the user interface will now automatically refresh when new messages are 
received. 

NOTIFICATION SUPPRESSION 

This release has added a way to suppress message notifications from within the admin settings 
of the Secure Platform. This is a simple toggle within the settings that states Receive 
Notifications and looks something like this: 

 
NOTE: This currently applies to the message waiting notices and others may be 
added in the future. 

CUSTOM NOTIFICATION SETTINGS 

It is now possible to configure custom notification settings within the platform user interface, 
and this is done via either account type or overall company settings and would look something 
like this: 
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RESOLVED ISSUES 
The following-reported issues have been resolved in this release. If this is a Maintenance Release, the 
most recent Maintenance Release is listed first. (Note that some Maintenance Releases may not be 
listed because they do not always require documentation). 

Table 1. Resolved Issues  

Original Issue Description/Resolution Notes 

Sometimes 
downloaded PDF 
messages would 
not display 
correctly. 

At times certain messages would not 
properly display inline images or the 
expected text when they were downloaded 
via the user interface as PDF. This has 
been corrected and should no longer 
occur. 

Affects users on the 
web portal of the 
Secure Platform who 
download messages as 
PDF. 

The reactivate 
option was missing 
from the Account 
List options. 

The three dots menu for the Account List 
view did not have the reactivate option 
available when users were selected when it 
should have been available. This has been 
corrected and should no longer occur. 

Affects users of the 
web portal who 
perform user 
administration on the 
Secure Platform. 

At times messages 
would not send 
depending on their 
overall size.  

Certain messages using attachments larger 
than 1GB would not send as expected. 
This has been corrected and should no 
longer occur. 

Affects all users of the 
Secure Platform who 
send messages. 

 

KNOWN ISSUES 
The following table includes known issues discovered but not resolved as of this release. 

Table 2. Known Issues  

Issue 

When changing a user’s username, there is no warning given to the user and they are logged out. 

In the Account Type Settings Report some Previous Value fields are not displayed when after 
changing a setting. 
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