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INTRODUCTION 
This release note provides information about the DataMotion SCP Release 7.25. This release is a 
culmination of bug fixes and enhancements for the platform in this release. General updates and 
platform improvements have also been performed for maintenance purposes to enhance the overall 
user experience. 

CHANGES AND ENHANCEMENTS IN THIS RELEASE 

SHARED ACCOUNTS 

For users who have shared account functionality enabled it will now be possible to see the total 
unread messages of all accounts shared with a user. This will be a simple numeric bubble above 
the shared user icon and look something like this: 

 
NOTE: The capability to switch accounts has also been moved under this shared 
user icon and simply requires clicking on the shared user icon and then selecting 
the desired user to switch into. 

NOTE: For customers that might have multiple tenants it is now possible to perform 
account switching between accounts in different tenants as well if desired. 

SECURE PLATFORM API 

The APIs within the Secure Platform have been updated to remove redundant fields across 
functions to enable easier use of the API. For example, a read property within the Send 
Message function has been removed as it was not necessary for the function. 
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NOTIFICATION SHORT CODE LENGTH 

This release has added a way to configure the length of the short code present in message 
notifications sent to users. The setting is only configurable by administrators within the Message 
Center Company Settings area. This can be set anywhere between 8 and 32 characters if desired. 

 

NOTIFICATION DISPLAY 

This release will now show the First Name and Last Name of a user in the message 
notifications that are sent out recipients. For clarification, this would be whatever is contained 
in the First Name and Last Name of the Account Info tab like the below: 

 
These values will be what appears in all message notifications going forwards and look like the 
below: 
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SECURE FORMS ENHANCEMENTS 

This release will allow creators of Secure Forms on the platform to set limits on the number of 
attachments that can be included when using the File Upload component of the forms editor. 
These new settings are under the Attachment Limits section of the File Upload component’s 
settings and can be enabled individually. These include the following: 

NOTE: By default, they will be in the disabled state and appear like the below. 

 
 Maximum Files 

» Sets the maximum number of files that can be uploaded to the File Upload 
component. This can be up to 100 files. 

 
 Maximum File Size 

» Sets the maximum file size that an attachment can be when uploaded. This can be a 
maximum of 500 megabytes. 
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 Restrict File Types 

» Restricts the file types that can be uploaded to a specific type of file(s). Many 
common file types are selectable including the most common document and media 
file formats as well as zip archives. 
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» If desired, you can also select individual types of files to fine tune what can be 
uploaded. 
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» Custom file extensions can also be added to the list by using the Add custom 
extension area and entering a valid file type. 

 
» Simply click the plus symbol and the custom file type will be added to the allowed 

list. 

 
» When you are satisfied with the restrictions, they will appear in the File Upload 

component when a user fills out the form like the below: 
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NOTE: If a user does attempt to upload a file type that is not permitted, they will 
receive an error message and a notification instructing them that the file type is not 
allowed. 

 

READ RECEIPT NOTIFICATIONS 

This release has introduced an additional Account Type setting that can be configured by 
administrators which allows them to disable read receipt notifications for users within an 
Account Type. The setting is a checkbox specifically called Get notified when message read 
and looks like the below: 

 
When the checkbox is set to an unchecked state users within the Account Type will no longer 
receive read receipt notifications. 
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RESOLVED ISSUES 
The following-reported issues have been resolved in this release. If this is a Maintenance Release, the 
most recent Maintenance Release is listed first. (Note that some Maintenance Releases may not be 
listed because they do not always require documentation). 

Table 1. Resolved Issues  

Original Issue Description/Resolution Notes 

Notifications 
would sometimes 
not display the 
appropriate 
language 

When setting a browser to French-
Canadian and loading the web portal or 
widget the display would be in the 
appropriate language. However, the 
message notifications sent would be 
shown in English which was not expected. 
This has been corrected and should no 
longer occur. 

Affects users of the 
Secure Platform web 
portal and widget users 
that use the French-
Canadian language. 

Search would 
sometimes not 
display consistent 
results. 

Searching for users and email addresses 
would sometimes lead to inconsistent 
message results on the Secure Platform 
web portal depending on the environment. 
This has been corrected and should no 
longer occur. 

Affects users of the 
Secure Platform web 
portal. 

Incorrect error 
messages were 
sometimes 
displayed in Secure 
Forms. 

When the default anonymous sender for 
forms was not set in the company settings 
there would be an incorrect error message 
displayed to users. This has been corrected 
and should no longer occur 

Affects users of the 
Secure Platform who 
create secure forms. 
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KNOWN ISSUES 
The following table includes known issues discovered but not resolved as of this release. 

Table 2. Known Issues  

Issue 

When changing a user’s username, there is no warning given to the user and they are logged out. 

In the Account Type Settings Report some Previous Value fields are not displayed when after 
changing a setting. 
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