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COPYRIGHT AND LEGAL NOTICES

Copyright © 2026, DataMotion, Inc. (“DataMotion”). ALL RIGHTS RESERVED.
Your right to print, copy, reproduce, publish, or distribute this document or parts of this document is limited by
copyright law.

DataMotion is a registered trademark of DataMotion, Inc.
*All other brand and product names are trademarks or registered trademarks of their respective companies.

All contents of this document are furnished for informational use only and are subject to change without notice
and do not represent a commitment on the part of DataMotion Inc. and its affiliates or subsidiaries
(“DataMotion”). Reasonable effort is made to ensure the accuracy of the information contained in the document.
However, DataMotion does not warrant the accuracy of this information and cannot accept responsibility for

errors, inaccuracies or omissions that may be contained in this document.

IN NO EVENT SHALL DATAMOTION BE LIABLE FOR INDIRECT, SPECIAL, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES OF ANY KIND ARISING FROM ANY ERROR IN THIS DOCUMENT,
INCLUDING WITHOUT LIMITATION ANY LOSS OR INTERRUPTION OF BUSINESS, PROFITS,
USE, OR DATA.

INFORMATION IN THIS DOCUMENT IS PROVIDED IN CONNECTION WITH DATAMOTION
PRODUCTS. NO LICENSE, EXPRESS OR IMPLIED, BY ESTOPPEL OR OTHERWISE, TO ANY
INTELLECTUAL PROPERTY RIGHTS IS GRANTED BY THIS DOCUMENT. EXCEPT AS PROVIDED
IN A SIGNED AGREEMENT BETWEEN YOU AND DATAMOTION, DATAMOTION ASSUMES NO
LIABILITY WHATSOEVER, AND DATAMOTION DISCLAIMS ANY EXPRESS OR IMPLIED
WARRANTY, RELATING TO SALE AND/OR USE OF DATAMOTION PRODUCTS INCLUDING
LIABILITY OR WARRANTIES RELATING TO FITNESS FOR A PARTICULAR PURPOSE,
MERCHANTABILITY, OR INFRINGEMENT OF ANY INTELLECTUAL PROPERTY RIGHT OF A
THIRD PARTY.
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INTRODUCTION

This release note provides information about the DataMotion SCP Release 7.23. This release is a culmination of
bug fixes for the platform as this is primarily a maintenance release.

RESOLVED ISSUES

The following-reported issues have been resolved in this release. If this is a Maintenance Release, the most recent
Maintenance Release is listed first. (Note that some Maintenance Releases may not be listed because they do not
always require documentation).

Table 1. Resolved Issues

Original Issue Description/Resolution Notes
The Secure Message A patch has been implemented to This update ensures more reliable
Center Widget improve how sessions and token refresh session management and prevents
sometimes had an are handled across our platform. unnecessary retry loops. Customers
inconsistent loading Previously, under certain conditions, the using both the Portal and the Secure
experience. system could repeatedly attempt to Message Center Widget are affected
refresh a session token without success, by this change. Additionally, the
which might impact performance and /token/refresh endpoint will now
cause users to occasionally need to support tokens minted by
refresh a page containing the Secure confidential clients issued to our
Message Center Widget for it to load customers.
propetly.
Sometimes users At times users would be unable to sign Affected users of the web portal on
would be sent into a out of the web portal and be sent into a the Secure Platform.
loop when attempting loop due to issues with the refresh
to sign out of the web tokens on the platform. This has been
portal. addressed and should no longer occur.
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KNOWN ISSUES

The following table includes known issues discovered but not resolved as of this release.

When changing a user’s username, there is no warning given to the user and they are logged out.

In the Account Type Settings Report some Previous Value fields are not displayed when after changing a

setting.
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