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COPYRIGHT AND LEGAL NOTICES 

Copyright © 2025, DataMotion, Inc. (“DataMotion”). ALL RIGHTS RESERVED.  
Your right to print, copy, reproduce, publish, or distribute this document or parts of this document is limited by 
copyright law.  

DataMotion is a registered trademark of DataMotion, Inc.  
*All other brand and product names are trademarks or registered trademarks of their respective companies. 

All contents of this document are furnished for informational use only and are subject to change without notice 
and do not represent a commitment on the part of DataMotion Inc. and its affiliates or subsidiaries 
(“DataMotion”). Reasonable effort is made to ensure the accuracy of the information contained in the document. 
However, DataMotion does not warrant the accuracy of this information and cannot accept responsibility for 
errors, inaccuracies or omissions that may be contained in this document.  

IN NO EVENT SHALL DATAMOTION BE LIABLE FOR INDIRECT, SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES OF ANY KIND ARISING FROM ANY ERROR IN THIS DOCUMENT, 
INCLUDING WITHOUT LIMITATION ANY LOSS OR INTERRUPTION OF BUSINESS, PROFITS, 
USE, OR DATA. 

INFORMATION IN THIS DOCUMENT IS PROVIDED IN CONNECTION WITH DATAMOTION 
PRODUCTS. NO LICENSE, EXPRESS OR IMPLIED, BY ESTOPPEL OR OTHERWISE, TO ANY 
INTELLECTUAL PROPERTY RIGHTS IS GRANTED BY THIS DOCUMENT. EXCEPT AS PROVIDED 
IN A SIGNED AGREEMENT BETWEEN YOU AND DATAMOTION, DATAMOTION ASSUMES NO 
LIABILITY WHATSOEVER, AND DATAMOTION DISCLAIMS ANY EXPRESS OR IMPLIED 
WARRANTY, RELATING TO SALE AND/OR USE OF DATAMOTION PRODUCTS INCLUDING 
LIABILITY OR WARRANTIES RELATING TO FITNESS FOR A PARTICULAR PURPOSE, 
MERCHANTABILITY, OR INFRINGEMENT OF ANY INTELLECTUAL PROPERTY RIGHT OF A 
THIRD PARTY. 
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INTRODUCTION  
This release note provides information about the DataMotion SCP Release 7.15. This release is a culmination of 
changes and enhancements as well as bug fixes for the platform. An overview of these enhancements is included 
in this document as are highlights of various bug fixes. 

CHANGES AND ENHANCEMENTS IN THIS RELEASE 

SETTING SECURE FORMS TO BE VISIBLE FOR CERTAIN ACCOUNT TYPES TO USE WITH THE COMPOSE 
BUTTON 

This release includes the capability to designate created Secure Forms to be seen by certain user types when 
they are on the SMC web portal interface. When a Secure Form is created and while an admin is on the Form 
Library view there will be a new Account Types column that will allow admins to set what Account Types are 
able to see which forms under the Compose button. 

 
Selecting a form’s Account Types drop-down will show all available Account Types within the organization 
and allow admins to select one or multiple Account Types to be able to see the Secure Form under the 
Compose button. 

http://www.datamotion.com/
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Once an Account Type(s) has been selected the users within that Account Type will be able to access the 
Secure Form in question via the Compose button from the standard SMC web portal. 

Accessing a Secure Form via the Compose Button 

Users who’s Account Types are selected for a Secure Form can easily access the form to fill one out in 
the same manner as if they were going to create a secure message. They can do this at any time by simply 
clicking the Compose button which show all of the Secure Forms that they are able to access and fill out. 

NOTE: The icon  means the option being chosen is a Secure Form. 

 
Once the Secure Form has been selected the user can fill out this form in the same manner as they 
would any other Secure Form that might be embedded into your own website or given out in link form. 

COMPANY ADMINISTRATION SETTINGS FILTER 

This release has improved the company admin settings views to allow administrators to filter specific settings 
so they can easily locate the exact options they are looking for. Any user with administrative privileges is able 
to do this via the web interface by simply accessing the admin settings area and using the Filter Settings 
search bar at the top. 

http://www.datamotion.com/
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When a setting is searched for it will look something like this: 

 
As there is only one setting with the word Session, all other settings are hidden from view and only the 
appropriate option is displayed for the admin. 

To return to the regular view simply delete what was typed into the Filter Settings search bar. 

COMPOSE BUTTON LABEL SETTING 

This release has improved the company admin settings to allow administrators to change the appearance of 
the Compose button that appears when creating a message via the web portal of SMC. This setting can be 
found amongst all other admin settings and will look like this: 

 
When changing the setting from its default (Compose) the change will reflect for all users creating messages. 

 

DEMO SETTING 

This release has improved the company settings area for administrators in that it is now possible to 
disable/enable easy access to the embed demonstration page. This setting is with all other settings in the 
admin area. 
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When set to disabled the button for Demo will disappear from the user drop down. 

 

LIST VIEW FRIENDLY DATES 

When viewing information such as track sent or inbox messages, the date columns will now appear as today, 
yesterday, etc. depending on when they were sent or received. For example, the Created column in the Sent 
folder would now look like this: 
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RESOLVED ISSUES 
The following-reported issues have been resolved in this release. If this is a Maintenance Release, the most recent 
Maintenance Release is listed first. (Note that some Maintenance Releases may not be listed because they do not 
always require documentation). 

Table 1. Resolved Issues  

Original Issue Description/Resolution Notes 

Sometimes users will 
be asked to sign in 
twice when utilizing 
Microsoft as their 
Single Sign On option. 

This has been corrected and any logins using 
Microsoft for SSO should now only need to 
be performed once. 

Affected SSO sign in on the 
SMC web portal. 

Embedded images 
would not 
appropriately display in 
Gmail. 

When sending messages with embedded 
images to users who utilize Gmail, at times 
the images would not display properly or at 
all. This has been corrected and embedded 
images should now display in Gmail without 
issue. 

Affected sending messages to 
Gmail. Also affected sending 
messages into Genesys. 

Adding images via link 
would not work on the 
Compose screen. 

When composing messages and attempting to 
add an image using the image icon and adding 
an image link, no image would be added. This 
has been corrected and should no longer 
occur. 

Affected composing messages 
via the SMC web portal. 

Adding attachments 
into the text area 
created broken links. 

When dragging an attachment directly into 
the text editor on the compose screen broken 
links would be put in. This has been corrected 
and should no longer occur. 

Affected composing messages 
via the SMC web portal. 

http://www.datamotion.com/
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KNOWN ISSUES 
The following table includes known issues discovered but not resolved as of this release. 

Issue 

When changing a user’s username, there is no warning given to the user and they are logged out. 

In the Account Type Settings Report some Previous Value fields are not displayed when after changing a 
setting. 
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