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COPYRIGHT AND LEGAL NOTICES

Copyright © 2025, DataMotion, Inc. (“DataMotion”). ALL RIGHTS RESERVED.
Your right to print, copy, reproduce, publish, or distribute this document or parts of this document is limited by
copyright law.

DataMotion is a registered trademark of DataMotion, Inc.
*All other brand and product names are trademarks or registered trademarks of their respective companies.

All contents of this document are furnished for informational use only and are subject to change without notice
and do not represent a commitment on the part of DataMotion Inc. and its affiliates or subsidiaries
(“DataMotion”). Reasonable effort is made to ensure the accuracy of the information contained in the document.
However, DataMotion does not warrant the accuracy of this information and cannot accept responsibility for
errors, inaccuracies or omissions that may be contained in this document.

IN NO EVENT SHALL DATAMOTION BE LIABLE FOR INDIRECT, SPECIAL, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES OF ANY KIND ARISING FROM ANY ERROR IN THIS DOCUMENT,
INCLUDING WITHOUT LIMITATION ANY LOSS OR INTERRUPTION OF BUSINESS, PROFITS,
USE, OR DATA.

INFORMATION IN THIS DOCUMENT IS PROVIDED IN CONNECTION WITH DATAMOTION
PRODUCTS. NO LICENSE, EXPRESS OR IMPLIED, BY ESTOPPEL OR OTHERWISE, TO ANY
INTELLECTUAL PROPERTY RIGHTS IS GRANTED BY THIS DOCUMENT. EXCEPT AS PROVIDED
IN A SIGNED AGREEMENT BETWEEN YOU AND DATAMOTION, DATAMOTION ASSUMES NO
LIABILITY WHATSOEVER, AND DATAMOTION DISCLAIMS ANY EXPRESS OR IMPLIED
WARRANTY, RELATING TO SALE AND/OR USE OF DATAMOTION PRODUCTS INCLUDING
LIABILITY OR WARRANTIES RELATING TO FITNESS FOR A PARTICULAR PURPOSE,
MERCHANTABILITY, OR INFRINGEMENT OF ANY INTELLECTUAL PROPERTY RIGHT OF A
THIRD PARTY.
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INTRODUCTION

This release note provides information about the DataMotion SCP Release 7.12. This release is a culmination of
changes and enhancements as well as bug fixes for the platform. An overview of these enhancements is included

in this document as are highlights of various bug fixes.

NEW FEATURES IN THIS RELEASE

MESSAGE THREADING

Messages will now have the ability to have threaded tracking which also includes new settings in the
administrative area called Track thread via plaintext subject.

B Message Center Company Settings

Language for Notification Emails | English (US)
Time zone Displayed in Notifications ‘ (UTC-05:00)
PlainText Delivery e
Use 24 hour clock e
Track thread via plaintext subject e

When enabled messages shall be tracked by whatever their subject is so long as PlainText Delivery is enabled.

CONNECTION MANAGER

This release marks the release of the Connection Manager which is a versatile tool designed to facilitate
seamless content delivery across various protocols, including webhooks, APIs, and other methods where
direct transfer is essential. This tool is particularly valuable for scenarios where data needs to be transferred

efficiently and accurately without manual intervention.
At a high level some of the main functions of the Connection Manager include:

m  Content Delivery

» Connection Manager ensures that content is delivered reliably over different protocols, making it
adaptable to various integration needs.

m  Form Prefill Capability

» One of the standout features of Connection Manager is its ability to prefill form fields by fetching
data from external sources. This capability streamlines the user experience by reducing the need
for manual data entry and minimizing errors.

m Integration Scope

» While our DataMotion Integration Gateway handles deeply written integrations that require direct
field manipulation, Connection Manager is designed to manage all other integration tasks. It acts as
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a bridge for content transfer that doesn't involve altering specific fields, providing a more flexible
and efficient solution.

Webhooks

Over time the Connection Manager will provide a wide range of content delivery and integration
options, and this release includes the capability to create webhooks to integrate secure messaging with
their applications. Creation of these requires administrative privileges in order to access the Connection

Manager so please be aware of this when creating webhooks.

SALESFORCE INTEGRATION

This release includes the latest form of DataMotion’s Salesforce integration which has been designed to
seamlessly integrate secure messaging organization’s Salesforce environments. This integration requires the
assistance of DataMotion personnel to utilize to its full effectiveness so please reach out to

support@datamotion.com for details.

MIGRATIONS

As of this release it will be possible to migrate tenants who currently have managed instances or on-premise
versions of the DataMotion system. To migrate, please reach out to support@datamotion.com as all of your

users and data needs to be moved over to the Secure Platform which requires the assistance of DataMotion

personnel.

CHANGES AND ENHANCEMENTS IN THIS RELEASE

JENAI IMPROVEMENTS

This release includes a variety of general JenAl improvements including efficiency and chat response

accuracy. Also, as part of these improvements is an addition to the Secure Forms editor which allows you to
create forms using JenAl Assist. This can be done whenever you are creating a new form, and you can enter
an appropriate prompt or upload an image to the editor and JenAl will create the form for you based off of

the prompt or image.

SMTP SECURITY IMPROVEMENTS (DKIM)

As of this release all messages shall be DKIM signed. If your domain does not have DKIM appropriately
configured please reach out to DataMotion supportt at support@datamotion.com as it is crucial to have this

in place in order to avoid messages being blocked by other email providers.

DATAMOTION LAUNCHER (LOW CODE WIDGET) ATTRIBUTE ENHANCEMENTS

Numerous additional parameters have been added to the DataMotion Launcher (also known as the Low
Code Widget) to improve customization options for users. These include but are not limited to:

m  subject
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» Controls the subject that users will utilize.
m  hide-subject

» Hides the subject field entirely.
m  recipients

» Controls who the user may send messages to.

SECURE MESSAGE CENTER INBOX SEARCH IMPROVEMENTS

When searching for messages in the Inbox of the Secure Message Center it is now possible to search for
message recipients beyond the first recipient. This can be done from the Secure Message Center web portal

interface and simply typing in an appropriate recipient in the search box like the below:

. oo T = ©
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The following-reported issues have been resolved in this release. If this is a Maintenance Release, the most recent

Maintenance Release is listed first. (Note that some Maintenance Releases may not be listed because they do not

always require documentation).

Original Issue

Table 1. Resolved Issues

Description/Resolution

Deleting subject or

recipient rules would
sometimes cause the
forms editor to hang.

Sometimes editing and deleting subject or
recipient rules in the Form Properties of the
form editor caused those rules to become
inaccessible. This has been corrected and
should no longer occur.

Only affected form creation
for administrators on the
Secure Platform web portal.

Sometimes errors
would occur when
submitting forms.

When textbox components were used in a
form and certain parameters were selected
errors would be displayed when the form was
submitted. This has been corrected and
should no longer occur.

Only affected form
submission when textbox
components were used under
certain conditions.

Slide toggle
components wete not

saving propetly.

When using a slide toggle component in the
form editor, sometimes the data entered for
the component was not saving. This has been
corrected and should no longer occur.

Only affected form creation
for administrators on the
Secure Platform web portal.

Form recipients would
sometimes revert.

Sometimes entering and saving a new
recipient for a form would revert it to the
default recipient. This has been corrected and
should no longer occur.

Only affected form creation
for administrators on the
Secure Platform web portal.

The delete button on
subject rules would
sometimes disappear.

When creating advanced subject rules for
forms via the Form Properties view, at times
the delete button for those rules would
disappear after a rule was created. This has
been corrected and should no longer occur.

Only affected form creation
for administrators on the
Secure Platform web portal.
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KNOWN ISSUES

The following table includes known issues discovered but not resolved as of this release.

When changing a user’s username, there is no warning given to the user and they are logged out.

In the Account Type Settings Report some Previous Value fields are not displayed when after changing a
setting.

Sometimes users will be asked to sign in twice when utilizing Microsoft as their Single Sign On option.

Creating a user as an Admin with certain parameters checked would result in the user not being created as

expected.
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