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COPYRIGHT AND LEGAL NOTICES 

Copyright © 2024, DataMotion, Inc. (“DataMotion”). ALL RIGHTS RESERVED.  
Your right to print, copy, reproduce, publish, or distribute this document or parts of this document is limited by 
copyright law.  

DataMotion is a registered trademark of DataMotion, Inc.  
*All other brand and product names are trademarks or registered trademarks of their respective companies. 

All contents of this document are furnished for informational use only and are subject to change without notice 
and do not represent a commitment on the part of DataMotion Inc. and its affiliates or subsidiaries 
(“DataMotion”). Reasonable effort is made to ensure the accuracy of the information contained in the document. 
However, DataMotion does not warrant the accuracy of this information and cannot accept responsibility for 
errors, inaccuracies or omissions that may be contained in this document.  

IN NO EVENT SHALL DATAMOTION BE LIABLE FOR INDIRECT, SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES OF ANY KIND ARISING FROM ANY ERROR IN THIS DOCUMENT, 
INCLUDING WITHOUT LIMITATION ANY LOSS OR INTERRUPTION OF BUSINESS, PROFITS, 
USE, OR DATA. 

INFORMATION IN THIS DOCUMENT IS PROVIDED IN CONNECTION WITH DATAMOTION 
PRODUCTS. NO LICENSE, EXPRESS OR IMPLIED, BY ESTOPPEL OR OTHERWISE, TO ANY 
INTELLECTUAL PROPERTY RIGHTS IS GRANTED BY THIS DOCUMENT. EXCEPT AS PROVIDED 
IN A SIGNED AGREEMENT BETWEEN YOU AND DATAMOTION, DATAMOTION ASSUMES NO 
LIABILITY WHATSOEVER, AND DATAMOTION DISCLAIMS ANY EXPRESS OR IMPLIED 
WARRANTY, RELATING TO SALE AND/OR USE OF DATAMOTION PRODUCTS INCLUDING 
LIABILITY OR WARRANTIES RELATING TO FITNESS FOR A PARTICULAR PURPOSE, 
MERCHANTABILITY, OR INFRINGEMENT OF ANY INTELLECTUAL PROPERTY RIGHT OF A 
THIRD PARTY. 

 

DataMotion SCP v.7.10 Release Notes v3 

Publication Date: October 10, 2024 

Printed in the United States of America. 

DataMotion, Inc. Confidential and Proprietary Information. 

67 Park Place East, Suite 301 
Morristown, NJ 07960 
USA 

1 800-672-7233 or +1 973-455-1245 

http://www.datamotion.com/ 

http://www.datamotion.com/
http://www.datamotion.com/


 

Copyright © 2024, DataMotion, Inc. ALL RIGHTS RESERVED. Publication Date: October 10, 2024 
67 Park Place East, Suite 301   Morristown, NJ 07960   Tel: 1.800.672.7233   www.datamotion.com 

PN 050074–03   Page 3 of 5 

/SecurePlatform 

v.7.10 Release Notes v3 
 

 

TABLE OF CONTENTS 

INTRODUCTION ........................................................................................................................ 4 

NEW FEATURES IN THIS RELEASE .............................................................................................. 4 
Adding UserName to Messages via Custom Mailbox ...................................................................................... 4 
Custom Non-Delivery Receipt (NDR) .............................................................................................................. 5 

CHANGES AND ENHANCEMENTS MADE IN THIS RELEASE ......................................................... 5 
Password Restrictions ................................................................................................................................... 5 

RESOLVED ISSUES ..................................................................................................................... 5 
 

http://www.datamotion.com/


 

Copyright © 2024, DataMotion, Inc. ALL RIGHTS RESERVED. Publication Date: October 10, 2024 
67 Park Place East, Suite 301   Morristown, NJ 07960   Tel: 1.800.672.7233   www.datamotion.com 

PN 050074–03   Page 4 of 5 

/SecurePlatform 

v.7.10 Release Notes v3 
 

INTRODUCTION  
This release note provides information about the DataMotion SCP Release 7.10. This release is a culmination of 
changes and enhancements as well as bug fixes for the platform. An overview of these enhancements is included 
in this document as are highlights of various bug fixes. 

NEW FEATURES IN THIS RELEASE 

ADDING USERNAME TO MESSAGES VIA CUSTOM MAILBOX 
NOTE: For this release if you desire to utilize this feature you will need to contact DataMotion Support for assistance 
with configuration. 

It is now possible to have a user’s User Name be included in any message that is sent or received on the 
platform via Plain Text Delivery. This requires a company to have a couple of new settings configured which 
include: 

 Custom Mailbox – This is a toggleable setting: 

 
 Custom Mailbox Domain – A text field for entering your desired domain. 

 
NOTE: The Custom Mailbox Domain will have the text “dmid” added to your domain to the left of your input. Do not 
enter the text “dmid” itself into the field as it will be automatically added. 

When sending messages via Plain Text Delivery the format of the From address with this feature is as 
follows: 
"{displayName}" {userName}@dmid.yourdomain.com 

A practical example of this would be: 

“John Doe” <john@dmid.company.com> 

In order to address a user by their username when sending a message to them (this would be the To field 
when creating a message) using this feature, the format would be as follows: 
“{displayName}@{emailAddress}” {userName}@dmid.yourdomain.com   

A practical example of this would look like: 

“John Doe@john@company.com” <johndoeusername@dmid.yourdomain.com>  

NOTE: A mail rule will have to be entered into your email server (such as Microsoft Exchange) to appropriately 
process messages with one of these Custom Mailbox Domains. 

http://www.datamotion.com/
mailto:%7BuserName%7D@dmid.yourdomain.com
mailto:johndoeusername@dmid.yourdomain.com
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CUSTOM NON-DELIVERY RECEIPT (NDR) 

Custom NDRs are now possible (if using the above Custom Mailbox settings). These can be created as .html 
and .txt style notifications in the format of Ndr.html and Ndr.txt. 

NOTE: DataMotion Support will be needed in order to add the templates. Please contact them at 
support@datamotion.com for assistance.  

CHANGES AND ENHANCEMENTS MADE IN THIS RELEASE 

PASSWORD RESTRICTIONS 

Any passwords entered during account creation that are a part of the platform’s password blacklist will now 
return an error to the user if they enter a blacklisted password.  

RESOLVED ISSUES 
The following-reported issues have been resolved in this release. If this is a Maintenance Release, the most recent 
Maintenance Release is listed first. (Note that some Maintenance Releases may not be listed because they do not 
always require documentation). 

Table 1. Resolved Issues  

Original Issue Description/Resolution Notes 

The Message Count 
and Login Count 
reports were not 
respecting daylight 
savings time. 

These specific reports had corrections made 
in order to properly respect timezones with 
daylight savings. 

Affected report generation 
within the portal for 
administrators. 

At times the Account 
Type settings would 
require a refresh when 
adding a new Account 
Type card. 

This has been corrected and no refresh 
should be required upon Account Type 
creation. 

Affects the Account Types 
area of the administrative 
settings within the platform.. 

An improper error 
message would display 
when updating First 
Name or Last Name. 

This would occur when attempting to edit a 
First or Last Name with more than 255 
characters. This has been corrected and an 
appropriate message will be displayed. 

Affected account edits within 
the administrative settings on 
the platform. 
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